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HUMAC2015 Software Installation Instructions
1. Program Requirements
1.1. Available USB 1.1 or 2.0 port.

1.1.1. When connecting the HUMAC Il interface to the PC, Windows may report “This
device performs better with a USB 2.0 port”. This message is due to the electrical
isolation used in the HUMAC64 and can be ignored.

1.1.2. When installing the HUMAC drivers, the HUMAC Interface should be connected to
the PC using a single USB cable or a non-powered extension. Do not use a powered
extension cable when installing the HUMAC drivers. After the drivers are installed,
the HUMAC can be connected using a single USB cable, a non-powered extension, or
a powered extension cable.

1.2. DVD drive to install the software.

1.3. Windows XP, Vista, Windows 7, and Windows8. Note: The HUMAC | NORM and Biodex
interfaces are only compatible with 32-bit Windows versions. The HUMAC Il NORM and
Biodex interfaces, Balance and 360 products are 32 and 64-bit Windows compatible.

1.4. Windows .NET 3.5 for the HUMAC Il drivers. Note: .NET 3.5 is included with Windows 7 and
Windows 8. An internet is required to download and install .NET 3.5 under Windows XP.

2. Before You Begin

2.1. The HUMAC2015 software includes a licensing option which allows you to run a fully-
functional trial version of the software for up to 45 days before the license is required.
Before installing the software, confirm the computer’s date and time are set correctly.

8:00 AM
2(1/2013

s D)

2.2. After installing the HUMAC program, do not start the HUMAC program until the computer
is delivered to the customer. Starting the HUMAC program will start the trial period running.

3. Installing the HUMAC Program

3.1. Note: The HUMAC software must be installed before the HUMAC is connected to the
computer. Do not plug the HUMAC cable into the computer’s USB port until instructed to do
so.

3.2. Place the HUMAC DVD in your computer. The setup program should begin running.
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3.3.

3.4.
3.5.

3.6.

Windows 8.
3.3.1. If you are running Windows 8, you may see the following message. Click the More
Info link to continue.
3.3.2. Windows will then display information about the HUMAC Program. Click the Run
Anyway button.
Windows protected your PC
We suggest you accept the default installation options at each screen.
The HUMAC program will also install Microsoft’s Direct X library. Select the default
installation options at each screen.
Complete the setup program.

4. Importing Data from a Previous HUMAC Program

4.1.

4.2.
4.3.

4.4.

4.5.

3009048

Note: If you are upgrading from an earlier HUMAC Version, e.g. 2004 or 2009, or the HUMAC

program reports the database must be updated, run the following import procedure to
upgrade your database.

Start and exit the HUMAC2015 program one time to setup the default HUMAC2015 files.

From the Windows Task Bar, select, Start, All Programs, HUMAC2015, Utilities, Upgrade
Database to 2015.

From the Database Upgrade program, select Upgrade, HUMAC200? to 2015 for the version
you are upgrading from. The HUMAC will fill-in the Machine you are connected to and the
Database Source and Destination file locations.

5 CSMi HUMAC2015 Database Upgrade Tool - Version 15.000.0004

File | Upgrade
Mach HUMAC2004 to 2015

HUMAC2006 to 2015 |

HUMAC2007 to 2015 |

HUMAC2008 to 2015

HUMAC2009 to 2015 |

De HUMAC2013 to 2015 v CSMHUMAC20T 5\ Jser HUb
HUMAC2014 to 2015 b

HUMAC2015 to 2015 I

HL

S

Ca

Click the Start button.
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4.6. The HUMAC will ask you to confirm that any existing 2015 data will be over-written. Click

the OK button to continue. Note: A copy of your original data will be imported into 2015. All
previous HUMAC data will remain on the computer.

Confirm Cverwrite Data [&J

' 3 | This program will averwrite all existing HUMAC2015 data.
"W Click OKto continue or Cancel to abort.

oK | Cancel |

4.7. The Upgrade program will convert your data to the new HUMAC2015 format. This may take
a long time based on the amount of data in your database. When the upgrade process is
complete, the HUMAC will display the completed dialog box. Click the OK button to

continue.
(Humac201s Upgrade 3 |
0 Upgrade to 2015 completed.
4.8. From the File menu, selec:c Exit to exit the Upgrade Prc;gram.

5. Installing the HUMAC | USB Drivers — NORM & Biodex System
5.1. With the CYBEX and PC turned on, plug the HUMAC USB cable into the PC.

5.2. Windows will start the Found New Hardware Wizard for the USB Device click the Next>
button.

Found/New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install softwars for:

USE Device

() If your hardware came with an i jon CD
<52 or floppy disk, insert it now.

‘wihat do you want the wizard to da?

(®ilnstall the software automatically [Fecommendsdf
(O Install from a ist or specific lacation (Advanced)

Click Mext ta continue.

5.3. When the Logo Testing message appears, select click the Continue Anyway button.
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Hardware Installation

1 The software you are installing for this hardware:
LY
C5MI Hurnac

has not passed Windows Logo testing to verify its compatibiity

with Wwindows <P, (Tel me why this testing is important.]

Continuis tion of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

| EuntlnueAnyw%U [ STOP Installation ]

5.4. Windows will complete loading the USB Device drivers. When the process completes, click
the Finish button.

Found|New Hardware Wizard

Completing the Found New
Hardware Wizard
The wizard has finished installing the softveare for

% Uninitislized CSMI Humae:

Click.Finish to close the wizard

5.5. Windows will start the Found New Hardware Wizard for the CSMI Humac. Click the Next>
button.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for

CSMI Humac

\j IF your hard came with an i ion CD
<& or floppy disk, insert it now.

Wwihat do you want the wizard to do?

() Install the software automatically [Recommended)
(O Install from a list or specific location (Advanced]

Click Next to continue.

5.6. When the Logo Testing message appears, click the Continue Anyway button.

Hardware Installation

1 The software you are installing for this hardware:
LY
CSMI Humac

has not passed Windows Logo testing to verify its compatibility

with Windows 3P, (Tell me vhy this testing is important.

Continuing your installation of this software may impair
or destabilize the conrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo lesting.

EnnlinueAnw{%U [ STO Installation
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5.7. Windows will complete loading the CSMI Humac drivers. When the process completes, click
the Finish button.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for

% CSMI Humas:

Click. Finish to close the wizard,

5.8. Windows will then display the Found New Hardware completion message. The message
should report "Your new hardware is installed and ready to use". Click the X to close the

window.

i) Found New Hardware

¥our new hardware is installed and ready ko use,

6. Installing the HUMAC COMMUSB Drivers — HUMAC360 and Weight Stack

6.1. With the PC turned on plug the HUMAC USB cable into the interface board.

6.2. Windows will start the Found New Hardware Wizard for the USB Device click the Locate
and install driver software (recommended) option.

»"| Found Mew Hardware ==

Windows needs to install driver software for your USB Serial
Port

) Locate and install driver software {recommended)
Windows will guide you thraugh the process of installing driver software
for your device,

+ Ask me again later

Windows will ask again the next time you plug in your device or log en.

& Don't show this message again for this device
Your device will not function until you install driver software.

Cancel

6.3. If Windows says it needs permission to continue, click the OK button.
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6.4.

Windows will ask you to install the CD. Place the CD in the computer and click | don’t have
the disk. Show me other options.

W 0 Found MNew Hardware - USE Serial Port

Insert the disc that came with your USB Serial Port

If you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver seftware.

< Idon't have the disc. Show me other options.

6.5. Click the Browse my computer for driver software link.

=
&5 L Found New Hardware - USA Serial Port

Windows couldn't find driver software for your device

+ Check for a solution

Windows will check te see if there are steps you can take to get your device
working.

< Browse my computer for driver software (advanced)
Locate and install driver software manually. %

Cancel

6.6. Click the Browse button and select D:\USBCOMM. Click the Next button to continue.

&3 L Updte Driver Software - USE Serial Port

Browse for driver software on your computer

Search for driver software in this lecation:
DAUSBCOMM

:
[ Include subfolders

* Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,
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6.7. Windows will load the driver and report success.

==l
NG/l Update Driver Software - USB Serial Port (COM4)
Windows has successfully updated your driver software
Windews has finished installing the driver seftware for this device:
USE Serial Port
%ﬁr

7. Installing the HUMAC64 USB Drivers — NORM & Biodex System

7.1. Note: If you are installing the HUMAC drivers on 64-bit versions of Windows you may see a
Hash Error. If so, you must re-start the computer disabling the Driver Signature Enforcement
and then run the procedure to install the drivers.

€[] Update Driver Software - CSMi Humac2

Windows encountered a problem installing the driver software for your device

Windows found driver software fer your device but encountered an error while attempting to
install it.

CSMi Humac2 4

The hash for the file is not present in the specified catalog file. The file is likely corrupt or the victim
of tampering.

If you know the manufacturer of your device, you can visit its website and check the support
section for driver software,

Close

Figure 1 Driver Hash Error

7.1.1. For Windows 8 and Windows 10, while holding the Shift key, click the Windows icon
and select RESTART.

a

Closes all apps, tums off the PC, and then tums it on
again.

8% setn Restart 9

d) Power

Figure 2 Hold the SHIFT Key while you do this

7.1.2. Once your computer has rebooted you will be able to choose the Troubleshoot
option.
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Choose an option

Continue

a Exit and continue to Windows 10

Troubleshoot

I T .h Reset your PC or see advanced options

Turn off your PC
O
7.1.3. Select ADVANCED OPTIONS.

© Troubleshoot

Reset this PC

Lets you choose to keep or remove
your files, and then reinstalls Windows.

Advanced options

7.1.4. Select STARTUP SETTINGS.

Advanced options

System Restore Command Prompt
Use a restore point recorded on your Use the Command Prompt for
PC to restore Windows H advanced troubleshooting

System Image Startup Settings
Recover’y Change Windows startup behavior

Recover Windows using a specific
systemn image file

Startup Repair Go back to the
Fix problems that keep Windows from previous build

loading

7.1.5. Click the RESTART button.
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7.2.
7.3.

7.4.
7.5.
7.6.

Startup Settings

Restart to change Windows options such as:

= Enable low-resolution video mode

» Enable debugging mode

= Enable boot logging

= Enable Safe Mode

= Disable driver signature enforcement

» Disable early-launch anti-malware protection

» Disable automatic restart on system failure

7.1.6. Press the 7 key or the F7 key to select DISABLE DRIVER SIGNATURE

ENFORMCEMENT.

Startup Settings

Press a number to choose from the options below:

Use number keys or functions keys F1-F9

1) Enable debugging

2) Enable boot logging

3) Enable low-resolution video

4) Enable Safe Mode

5) Enable Safe Mode with Networking

6) Enable Safe Mode with Command Prompt

7) Disable driver signature enforcement

8) Disable early launch anti-malware protection

9) Disable automatic restart after failure

7.1.7. The computer will re-start and you can continue with installing the drivers. Note:
You only need to do this to install the drivers. Once they are installed, you can start

the computer normally.

With the CYBEX and PC turned on, plug the HUMAC USB cable into the PC.

Windows will report Installing device driver software.

:ﬂ Installing device driver software * *
Click here for status.

L
[, 1 D)

After a short time Windows will report the drivers were not successfully installed.

From the Windows Start menu, select Control Panel.

Select the System and Security link.

@] System and Security
4

) Review your computer's status
Back up your computer
Find and fix problems
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7.7. In the System Area, select the Device Manager link.

System
Check the Windows Experience Index

—o=  View amount of RAM and processor speed
See the name of this computer | By Device Manager

5 A ,
& Allow remote access

VAN e A imnaem 1l mdm

Under Device Manager, Other Devices you will see two CSMi Humac2 items.

7.8.
- LF Network adapters

a-|l5 Other devices
i C5Mi Humac2
------ i C5Mi Humac?

» D Processors

w2 Snnad widen and name Fn

7.9. Right-click the first CSMi Humac2 and select Update Driver Software...
.:- -EF MNetwork adapters
a - i3 Other devices
-l CSMi Humac2
P I CSMi Humacs Update Driver Software...
> D Processors %
»-dy Sound, video and Uninstall

From the Update Driver Software dialog box, select Browse my computer for driver

Dizable

7.10.
software.

% Browse my computer for driver Soﬁ\wre
Locate and install driver software manually.

7.11. From the Browse for driver software dialog box, click the Browse button and select the
Drivers_lIl folder on the HUMAC DVD. Confirm Include subfolders is selected.

Search for driver software in this location:

- | Browse...

v Drrivers_IT

[¥]Include subfolders

7.12.  Click the Next button.
Windows will display the Windows can’t verify the publisher dialog box. Click the Install

7.13.
this driver software anyway link.

Page 10 of 13
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I Windows Security | &

@J Windows can't verify the publisher of this driver software

-) Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information,

(v) See details

7.14. Windows will start installing the software.

Installing driver software..

- J

7.15.  After the driver software is successfully installed, click the Close button.

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

Sk Humac? &

=

7.16. The Device Manager will now show a CSMi Humac2 under Other devices and a CSMi
Humac2 A under Universal Serial Bus controllers.

B el el

a @ Other devices
P i C5Mi Humac2
D Processors
- % Sound, video and game controllers
> M| System devices
a- i Universal Serial Bus controllers
...... L g CSMiHumac2 A
B Standard Fahanced DCTen [ISR Hack |
7.17. Unplug the HUMAC USB cable from the computer. You will hear the PC “ping” that the cable
is unplugged. Plug the cable back in. Windows will automatically load the remaining CSMi
Humac?2 drivers. Once this is completed you will see a CSMi Humac2 A and CSMi Humac2 B
under the Universal Serial Bus controllers.

a- i LIniversal Serial Bus controllers
. § C5MiHumac2 A
. § C5MiHumac2 B

| = B . e B
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7.18. From the Windows Start menu, select Start, All Programs, Accessories. Right-click
Command Prompt and select Run as administrator.

= = || i |
Accessories - | J

| Calculator
BX Command Prompt

B Connect to a Projecto e
| Getting Started M/ FRun as administrator %
# Math Input Panel Open file location
..... Notepad @h  Scan with Microsoft Security Essential
Paint Pin to Taskbar

B Remnte Neckton Coni

7.19. From the Windows The following program will make changes... dialog box, click the Yes
button. Windows will open an Administrator: Command Prompt window.

7.20. 64-bit Windows

7.20.1. From the Command Prompt, enter (omitting quotes): “cd \Windows\Syswow64”
and press the Enter key.

-

BN Administrator: Command Prompt

Microsoft Windows [Version 6.1.766811
Copyright (c>» 2809 Microsoft Corporation. All rights reserved.

C:sUWindowsssystem3d2»ed swindowsssyswouwbd
C:sWindowssSysWOW6 4>

7.21. 32-bit Windows

7.21.1. From the Command Prompt, enter (omitting quotes): “cd \Windows\System32”
and press the Enter key.

7.22. From the Command Prompt, type “RegHUMAC64” and press the Enter key

7.23.  Windows should report “...the type library was registered successfully”.

-~

BN Administrator: Command Prompt

C:“Program Files <x86>~CSMi~HUMAC2813>reguhb

C:»Program Files <x86>~CSMi~HUMAC2813>regasm codeba
:HumacZController.tlh . nologo

Typesz regiztered successfully
Azsembly exported to ‘C:s\Program Files <{x86>~CEMi~HU
‘., and the type library was regisztered successfully

C:wProgram Files Cx86>~CEMi~HUMAC2013:>:

7.24. From the Command Prompt, type “exit” and press the Enter key to close the Command
Prompt window.

7.25. The HUMACG64 drivers are now correctly installed.
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8. Enabling the .NET Framework 3.5 in Control Panel

8.1. Note: These steps are performed automatically during the HUMAC installation and are
provided here as a reference.

8.2. You can enable the .NET Framework 3.5 yourself through Control Panel. This option requires
an Internet connection.

8.3. To enable the .NET Framework 3.5 in Control Panel

8.3.1. On the Start screen, type and then choose Control Panel. (To access the Start
screen, press the Windows logo key on your keyboard.)

8.3.2. Choose Programs, and then choose Turn Windows features on or off.

8.3.3. Select the .NET Framework 3.5 (includes .NET 2.0 and 3.0) check box.

8.3.4. You do not need to select the child items for Windows Communication Foundation

(WCF) HTTP activation.
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